MYHULUTAJIBHOE BIO)KETHOE JOIIKOJILHOE OBPA3OBATEJIBHOE
YUYPEKJIEHUE JETCKHUI CAZI Ne 7
T'OPOJIA CJIABSIHCKA-HA-KYBAHH
MYHUIMIAJIBHOI'O OBPA30BAHUSI CJIABSIHCKUIA PAITOH

ITPUKA3

or_ 09.01.2024 Ne 10

r. CnaBsiHck-Ha-Ky6anu
O Ha3HAYCHUM JIUI], OTBETCTBEHHBIX 3a COIIPOBOXJICHHNEC WHBAJINJIOB

Ha ocnoBanum ®enepanbHoro 3akoHa ot 01.12.2014 r. Ne419-®3 «O BHeceHUM
M3MEHEHHM B HEKOTOpBIE 3aKOHoAaTenbHble akThl PD mo BompocaM conuanbHOU
3aIUTHl MHBAJIMJOB B CBA3M ¢ patudukanuedi KoHBeHIMM O MpaBax WHBAIMIOB
®enepanbHoro 3akoHa ot 20.07.1995 r. Ne 181-®3 «O counanbHOM 3alIUTE WHBAJIUIOB
B P®», npukassiBato:

1. ObecnieunTh OECIPENSATCTBEHHBIN TOCTYN MHBAIUJIOB PA3JIMYHBIX KATErOpUi Ha
TEPPUTOPHIO YUPEHKICHHUS.
2. Hasnauuts J[xynaksn Actank CepreeBHy, rearora- cuxoyiora OTBETCTBEHHBIM

JIMIIOM, O0ECIEUNBAaIOIIUM COMPOBOXKIEHNE UHBAJIUIOB PA3IMYHON KaTeropuu BHYTpU
YUPEXKACHUS 10 MECTAa HA3HAYEHNS HHBAJIN]IA.

3. [Ipyn okazaHuu ycCIyr HMHBaJIMJAM COOJIOATh OOIIME TMpaBWia JTUKETA IMPHU
OOIICHUH C UHBAIUIAMU.

4, YTBepauTh  mporpamMMmy — oOydeHUst  (MHCTPyKTa)ka) COTPYIHHUKOB IO
conpoBoxkieHnto naBanuaoB u yimil ¢ OB3 (ITpunoxenue).

S. Opranu3oBaTh U NpOBECTU OOydeHHE (MHCTPYKTAX) IO BOMPOCAM, CBSI3aHHBIM C
o0ecreueHrneM JIOCTYIMHOCTH 00pa30BaTENIbHbBIX YCIYT 7151 MHBAIMI0B. OTBETCTBEHHBIM:
crapummii Boctiutatens A.IL Hlapunosa. Cpok no 20.01.2024 r.

6. Bcem paboraukam MBJIOY n/c No7, mpu He0OX0IUMOCTH, OKa3bIBaTh MOMOIIIb

uHBamMaaM nipu nepemernienuu no MbJIOVY n/c Ne 7.

1. KoHTposb 3a ucroTHeHnEM TIPUKa3a OCTaBISIO 32 COOO.

3aenyromuit MBJIOY n/c Ne 7 H.b. Tapan
MoanucaHo
undposon
noanncbio:
TapaH H.B.
Harta:

2024.01.09
16:46:20
+03'00'



Y1Bepxaato:

3asenyroumiit MBJIOY n/c Ne7
H.b. Tapan

ITpuxa3z ot 09.01.2024 r. Nel0

HNHcTpyKIus 10 CONPOBOKACHUIO MHBAJIUA0B U JIMIL ¢ OTPAHUYEHHBIMU
BO3MOKHOCTSIMH 310poBbsi (OB3)

Oo0mue MoJI0KEHUS

1.1. Hacrosimass UWHCTPYKIMS IO COMPOBOXKICHUIO HWHBAJIMIOB U JHI[ C
OTpaHUYCHHBIMU BO3MOKHOCTSIMU 3710poBbst (nanee - Muctpykuus) MBIIOY n/c Ne7
(mamee — VYupexnenue) pa3zpaboTaHa Ha OCHOBAHMM CIIEAYIOIIMX HOPMATHUBHO-
MPaBOBBIX AKTOB:

- ®enepanproro 3akoHa ot 03.05.2012 r. Ne 46-D3 «O patudukanuu Konsenmmn
0 MpaBax UHBAJIUIOBY;

- ®denepanpHoro 3akoHa oT 29.12.2012 r. Ne 273 -®3 «0O6 obpa3zoBaHuu B
Poccniickont @enepannn»;

- [Ipuka3a MunuctepcrBa oOpa3zoBanus U Hayku Poccuiickoit denepanuun
«O0 ytBepxkaenun llopsanka obecriedeHHs] YCIOBHM TOCTYIMHOCTH JJIsi MHBAJIUIOB
00BEKTOB M MPEIOCTABISIEMBIX YCIYT B cpepe 00pa3oBaHus, a TAKIKE OKa3aHUS UM TIPH
5TOM HeoOxomumon momornr» oT 09.11.2015 r. Ne 1309;

- [Tpukaza MunuctepctBa oOpa3zoBanus u Hayku Poccuiickoit deneparmn
«O06 ytBepxknenuun I[lmaHa MeponpusSTUH «JIOPOXKHOW KapThl» MHHHCTEpCTBA
obpazoBanus u Hayku Poccuiickoit @demepalinu 1o MOBBIMICHUIO 3HAYCHUH TTOKa3aTeeh
JOCTYITHOCTH Il MHBAIUIOB OOBEKTOB U MPENOCTABISIEMbIX HA HUX YCIYT B cdepe
obpazoBanmsi» ot 02.12.2015 r. Ne 1399;

- M HBIX HOpMATUBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.

1.2.  Hacrosimas UucTpyKius pa3paboTaHa B HETAX:

- HEJIOMYCTUMOCTH AUCKPUMHHAIIMN B Y UPEKICHUU 10 TPU3HAKY UHBAJIUIHOCTH,
TO €CTh JI000€ pa3Iudue, UCKIIOUCHUE WK OTpaHUYEHUE TIO0 MPUYHMHE WHBAIUIHOCTH,
IEJBI0 JTUOO PEe3yJbTaTOM KOTOPBIX SIBJISICTCS yMaJICHUEWIM OTPHUIlAaHWE TPU3HAHUS,
peanu3alud WM OCYIIECTBICHUS HapaBHE C JPYTMMH BCEX TapaHTUPOBAHHBIX B
Poccuiickoii deneparuy mpaB U CBOOO YEIOBEKAa W TpaKIaHWHA B TOJUTHYECKOM,
YKOHOMHUYECKOH, CONMATBLHOM, KyJIbTYPHOU, TPAKIAHCKON WM JIF0O0H MHOM 00JIacTH.

- peanu3aiuy npaB 00yJaromuxcs ¢ OrPAHNYCHHBIMU BO3MOKHOCTSIMU 37I0POBBS
(manee - OB3) Ha mosty4eHHE JOMIKOILHOTO 00pa30BaHMs, U COIMATIBLHON afanTalyy B
YCIIOBHSIX Y UPEKICHHUS.

1.3.  Hacrosmiass MucTpykius ob6si3aTenbHa AJi UCTIOTHEHUSI BCEMH COTPYIHUKAMU
YupexneHus.

14. B coorBercTBUM C Hacrosmed WHCTpyKiued COTPYAHUKH TPOXOASIT
UHCTPYKTaX M 0OOy4EHHE 10 BOMPOCaM, CBSI3aHHBIM C 00€CTIEUeHHEM JOCTYIMHOCTH IS
uHBanuA0B U Jnll ¢ OB3 00beKTOB U yciayr YupexkaeHus, B TOM YHCIE C y4acTHUEM
nepcoHana (C OKa3aHMEM IIOMOIIM Ha OO0BEKTax B IMPEOJIOJICHUH OapbepoB U
COMPOBOXKICHUM UHBaNIU 1A WK Juua ¢ OB3).

1.5. HHCTpyKTaxX MPOBOAMUTCS PYKOBOJIUTENEM YUpEexKACHUS JTUO0 OTBETCTBEHHBIM
JUIIOM 32 paboTy ¢ uHBanuaamu u aunamu ¢ OB3.



Jliia yueta paboThl IO UHCTPYKTAXKy M OOYyUEHHUIO COTPYAHHUKOB IO paboTe ¢ JMIAMHU C
OB3 u unBamunamu Beaercs «KypHall THCTpyKTaXka 0 CONPOBOKIECHUIO NHBAINIOB U
JUL C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU 3710poBbsi (OB3)». B )ypHaiie Benercs 3anuch
TEMbl HWHCTpPYKTaxa, naarbl, OHUO, [OMKHOCTH COTPYJHUKOB, MPOLIEAIINX
MHCTPYKTaX, a Takke PO, 10KHOCTh U NOANUCH COTPYAHUKA, TMPOBOAUBIIEIOETO.
1.6.  Homyck k paboTe BHOBb MPUHATHIX PAOOTHUKOB YUPEKACHUS OCYIIECTBISETCS
MOCJIE IPOXOXKACHUS HHCTPYKTaXa U 00yUeHHsI 110 BOMPOCAM JTOCTYITHOCTH OOBEKTOB U
yYCIyT YupexacHusI.

1.7.  Bcem coTtpyaHukam YupexIeHHs NpU OOIIEHWU C JIE€TbMU-UHBAIMJIAMU U
muamu ¢ OB3 cobmronate nmpaBuiia STUKETA, yTBEPAKACHHBIMU B Y UPEIKICHUM.

1.8. Ilpu oOmieHun c JAMIIAMU, UCTIBITHIBAIOIIMMU TPYAHOCTH INPHU NEPEABHKEHUM,
ClleyeT YyBEAOMUTh O HaJM4YUM Ha OOBEKTaX YUpPEKICHHUS OIpeneIeHHOIO
CHEeMAIbHOTO 000pyAOBaHMUA A MHBaIMA0B U Jul ¢ OB3 wu Bo3MOXHOCTH
nojip30BaThcsi MM. COTpPYAHMKH OO0Si3aHbl BCTPETHTb, BEXJIUBO OOBSICHUTH, IJE
HaxXOJIUTCA HYXHBI OOBEKT MHBaIUAY, YOEIUTbCS B JOCTYIHOCTHM MpPOXOJa, KyAa
CJIeIyeT MepPeIBUraThCA. 3aNpeniaeTcsl NPUKACAThC K UHBATMIHON KOJISICKE U MEHSTh
ee MecTorosoxeHue 0e3 cornacus nHBaauaa win auna ¢ OB3. Ilpu oTKpbITHH TSHKEINBIX
IBEped, NpU MEpPeABMKEHUU N0 TMAPKETYy WIM KOBpaM C JUIMHHBIM BOPCOM
PEKOMEHAYETCS MPEUIOKNATh NTOMOIb MHBAIMAY Wiau jguny ¢ OB3, mone3yromemycs
WHBAJIMTHON KOJSCKOM WM KOCThUIAMU. COTPYAHUKHA JOJDKHBI T[OMHHTh, YTO
MHBAJIMJHBIE KOJIAICKU OBICTPO HAOMPAIOT CKOPOCTh, U HEOXKUIAHHBIE PE3KUE TOBOPOTHI
U TOJYKM MOTYT NPHUBECTH K IOTEPE PABHOBECUS W ONPOKHUBIBAHUIO WHBAJIWIHOU
KOJISICKU.

1.9.  VcaslmaB 3BOHOK BbI30BAa, BCTPETUTh HMHBAIMIA Ha Kpecie-KOJsCKe (WM
MHBaJIMJA PYrol KaTeropuu) rnepea BXOAOM B 3/IaHHE M OKa3aTb €My IOMOILb IPH
BXO/I€ (BBIXOJIE), COMPOBOXKACHUU IO MECTA.

1.10. OxkazaTh MOMOIIb UHBAIUIY MPU BHITIOJHEHUHU JIEUCTBUIN CaMOOOCTY>KUBAHUS C
Y4E€TOM BPEMEHH €T0 HAXOXKICHHS B YUpPEkKICHUHU (IIOMOYb CHATH BEPXHIOK OJEKIY,
MOCETUTh CaHy3€ed U T.1I.).

1.11. OO6ecneyuTh BO3MOXHOCTh OKa3aHHUS IMOMOIIM HWHBAIUIY B 3aTpPyAHEHHBIX
CUTYaIIMSIX BO BPEMS HaXOXKJIEHUS B Y UPEXKICHUU.

1.12. Tlocne mpengocTaBiieHUs] YCIAYTM CONPOBOJUTH MHBAIMIA HA KpeEcie- KOJSICKE
(vm qpyroi KaTeropum) K BIXOAY U3 MOMELIEHUS.

1.13. OxazaTh mpu HEOOXOAUMOCTH TOMOIIL MHBAJIUIY MPU MOCAIKE BCOLMAIBHOE
TaKCH WJIM UHOE TPAHCIIOPTHOE CPENCTBO.

1.14. Cob6monate nmpodecCHOHATbHYI0 3TUKY B3aMMOOTHOLICHHM U HE JOIYyCKaTh
CUTYaLM, MPENATCTBYIOINX NOJYYEHHIO NHBAJIUAOM YCIIYT.

1.15. OcymecTBiATh pa3bACHEHHS B JOCTYIHOW Jii WHBaIUAOB (opme mopsiaka
MOCELICHUS Y UPEKIACHUS.

2.11paBwniia 3TUKeTA P O0IEHUH C MHBAJIUIAMHA
2.1. [IpaBmna »TukeTa mpuU OOIIEHWU C HWHBAIMAAMHU JJI1 paOOTHUKOB
Yupexnaenus: (nanee - [IpaBuia) mpeactaBisitoT coOOM CBOA OOIIMX MPUHIIUIIOB U
IIpaBuJI, HAIIPABJICHHBIX HA COOIOJCHUE MOPAIBHO-ITHYECKUX U HPABCTBEHHBIX HOPM,
MOJICNTA TIOBEJICHUs PAOOTHHKAMU YUPSXKICHHUS TNpHU OOIICHHH C HWHBAIUIAAMH U
JIPYTMMH MaJOMOOUJILHBIMU TrpaxkaaHamu (nanee - MI'H).



2.2. [lenpto HacTOSIIIMX TIpaBUJ SIBISIETCS  ycTaHOBJeHHE 3(P(HEKTUBHOTO
oOmenuss ¢ wuHBaNMIamMu u Jpyrumu MI'H, a Takke okazaHue UM MpU STOM
HE00XOAMMOW MOMOIIU B MPEOAOJIEHUN 0aphePOB, MEIIAOIINX IMOTYYEHUIO UMHU YCIYT
HapaBHE C APYTUMU JHIIAMH.

2.3. Kaxnpiii paboTHUK YupexaeHus AOJDKEH NPUHHMATh BCE HEOOXOIUMBbIE
Mepbl JUISI Pa3BUTHS KOMMYHHUKATHBHBIX KOMIIETCHIIMH, YMEHHII ¥ HaBBIKOB,
HEOOXOMUMBIX UIs1 d(hPEeKTUBHOTO OOIIEHUS NMPU OKA3aHUHM MOMOIIM HWHBAIUAAM U
npyrum MI'H.

2.4, 3HaHue U coOnrofeHue paboTHUKaMU MojokeHu [IpaBun siBiseTcss OqHUM
U3 KPUTEPHUEB OIEHKH KauyecTBa WX MNPO(PECCHOHANBHON NEATETbHOCTH, a TaKkXKe
HEOOXOUMBIM YCJIOBUEM JUIsl CO3JaHUS U TOJJEPKaHMUS PEmyTallud YUYPEKICHUS,
(opMUpPOBaHUS MOJOXKHUTEIBHON KyJNbTypbl OOLIEHUS TMPU OKA3aHUU IOMOIIU
vHBAMAaM U apyruM MI'H B Yupexnenun.

2.5. OCHOBHbBIE KOMMYHUKATHUBHbIE HaBBIKY IIPU OOLIEHUH C MHBAJIUAMHU

- n30eraTb KOH()JIUKTHBIX CUTYallUl;

- BHUMATEJIBHO CIIYIIATh WHBAJIH/IA U CIBIIIATh €T0;

- peryiaupoBarb COOCTBEHHBIE 5SMOLIMM, BO3HHMKAaIOIIME B  Ipolecce
B3aHMO/ICIICTBHUS,

- o0ecrneunBaTh BHICOKYIO KYJIbTYPY M STUKY B3aUMOOTHOIIICHU;

- [UBUJIN30BaHO IPOTHUBOCTOSITH MAHUITYJIMPOBAHUIO;

- COMHEBAsICh, PACCUMTHIBATH HA CBOW 37PaBBId CMBICI U CIOCOOHOCTH K
COUYYBCTBHIO;

- OTHOCHUTBCSI K JIPYrOMYy 4YEJIOBEKY, Kak K ce0e camMOMy, TOYHO TaK e €ro
yBaXaTh.

2.6. OO01mue mpaBuia STUKETa MPU OOLIEHUHN C HHBAIHUIAMH:

2.6.1. OOpaieHue K YeJIOBEKYy: KOIJia Bbl pPa3roBapuUBacTe C WHBAIUIIOM,
oOpalmaiiTech HEMOCPEICTBEHHO K HEMy, a HE K COINPOBOXAAIOIIEMY WIH
CYpAOIEPEBOTUNKY, KOTOPBIE TPUCYTCTBYIOT IPH PA3TOBOPE.

2.6.2. [loxxaTrie pykH: Korja Bac 3HAKOMST C MHBAJIMAOM, BIIOJHE €CTECTBEHHO
MOKaTh EMY PYKY: JaXKe T€, KOMY TPYIHO IBUTaTh PYKOH MJIHM KTO TIOJIB3YETCS IPOTE30M,
BITOJIHE MOTYT TOXKaTh PYKY — MPaBYIO WJIH JIEBYIO, UTO BIOJHE TOMYCTUMO.

2.6.3. HasbiBaiiTe cebst v Apyrux: KOraa Bbl BCTPEYAETECh C YETOBEKOM, KOTOPbHIT
IUIOXO WJIM COBCEM HE BHJMT, 00s3aTENbHO Ha3blBaiiTe ce0s U TeX JIoJeH, KOTophle
npunu ¢ Bamu. Ecnu y Bac o01ias 6ecenia B rpyiine, He 3a0bIBaiiTe MOSCHUTh, K KOMY
B JIaHHBII MOMEHT BBl OOpalliaeTech, U Ha3BaTh ceosl.

2.6.4. [IpenyioskeHre MOMOIIN: €CIIM BbI MPEJiaracTe MOMOIIlb, KAUTE, TIOKa €
MIPUMYT, a 3aT€M CIIPAIIMBANTE, YTO U KaK JIeIaTh.
2.6.5. AJIEKBaTHOCTh M BEXJIMBOCTH: OOpaIIalTeCh C B3POCIBIMHU-UHBAIUIAMHU

Kak ¢ B3pocibiMu. OOpaiaiTech K HUM 10 UMEHU U Ha ThI, TOJBKO €CIH BBl XOPOIIIO
3HAKOMBI.

2.6.6. He onupaiitech Ha Kpecio-KOISCKY: OMUpaThCs WM BHUCHYTH Ha
MHBAJTUIHON KOJISICKE - TO K€ CaMo€, YTO M OMUPAThCS WM BUCHYTh Ha ee o0JiajgaTene,
U 3TO TOXKE pa3Jpakaer.



2.6.7. WNuBanuaHast KoJisicka - 3TO 4YacTh HEMPUKACAEMOro MPOCTPAHCTBA
YeJI0BEKa, KOTOPBIN €€ UCIIONb3YeT.

2.6.8. BHuMarenbHOCTh M TEPHEIMBOCTH: KOTJAa BbI Pa3roBapUBACTE C
YEeJIOBEKOM, HCIBITHIBAIONIMM TPYJHOCTH B OOILIECHHUH, CIyIIATE €ro BHUMATEILHO.
Bynbte TepnenauBsl, )KIUTE, KOT/a YEJIOBEK caM 3akoHUMT (ppa3y. He monpasnsiite ero
Y HE I0roBapuBanTe 3a Hero. Hukorna He mpUTBOPSIMTECH, YTO BBl IOHUMAETE, €CIIU Ha
caMoM Jiesie 3TO He Tak. [ToBTopuTe, 4TO BBl MOHSJIN, 3TO MOMOXKET YE€JIOBEKYOTBETUTh
BaM, a BaM — IOHSITh €TO.

2.6.9. Pacnonoxenue myist Oecenpl: KOTJa BBl TOBOPUTE C  YEIOBEKOM,
MOJIb3YIOIIMMCS] MHBAJIMTHON KOJISICKOM MM KOCTBUISIMH, PACIONOKUTECh TaK, YTOOBI
Ballld M €ro rja3a ObUIM Ha OJHOM YPOBHE, TOTJIa BaM OyJET Jierde pa3roBapUBaTh.
PasroBapuBast ¢ TeMu, KTO MOKET YUTATh 110 T'y0aM, pacroioKUTECh Tak, YTO0bI Ha Bac
najiay cBeT, 1 Bac 6p110 XOpOII0 BUHO, MOcTapaiiTech, yToOb Bam Huuero (eaa, pyku)
HE MEIIAJo.

2.6.10. [IpuBnedyeHre BHHMaHUS YEJIOBEKA: YTOObI MPUBIEYb BHUMAaHUE
YeJI0BeKa, KOTOPBIA MJI0XO CHBIIIUT, TOMAIIUTE €My PYKOUM WM MOXJIONANWTE MOILIedy.
CwmoTtpute emy IpsiMO B TJla3a U TOBOPUTE YETKO, HO UMENTE B BUJY, UYTO HE BCE JIIOJIHU,
KOTOPBIE IIOXO CJIBIIIAT, MOTYT YUTATh 0 Ty0aM.

2.6.11. He cmymaiitecs, ecnim  ciiy4ailHO JOMYCTWJIM OIUIOIIHOCTH, CKa3aB
«YBugumcs» unu «Bel cabimmanu o0 3TOM...7» TOMYy, KTO HE MOXET BHJIETh WJIU
CJIBIIIAT.

2.1. [IpaBuna sTukeTa mpu OOIIEHWU C JIMIIAMH C Pa3HBIMU PACCTPONCTBAMU
GbyHKIIUNA OpraHu3Ma

2.7.1. [IpaBmia »TukeTa mNpu OOMICHWM C WHBAJIWJAMH, HCIBITHIBAIOIUMU
TPYIHOCTH IPHU NEPEIBUKEHUN

- [ToMHHTE, YTO WHBaJUJHASA KOJIICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yesioBeka. He oOnokaumBaliTech Ha Hee, HE TOJIKAMTe, HE KJIaAUTE HAa HEe HOTH 0Oe€3
paspemienusi. HayaTh KaTuth KOJISICKY O€3 corjiacusi MHBallMJa — TO K€ CaMoe, 4TO
CXBaTUTh U MIOHECTH YEJIOBEKA O€3 €ro pa3perieHusl.

- Bcerma crmpammBaiitTe, HyXHa JIM IIOMONIb, IPEXKIEC YEM OKa3aTh ee.
[Ipennaraiite momolib, €CJIU HYKHO OTKPBITh TSKEIYIO IBEPh WM MPOUTH MO KOBPYC
JUTUHHBIM BOPCOM.

- Ecnu Bamie npenyioxkxeHue o MOMOIIM MPUHSITO, CIPOCUTE, YTO HYKHO JIeJaTh,U
YETKO CIIEAYUTE UHCTPYKLIMSIM.

- Eciau Bam paspeminyiv mepeiBuraTh KOJISICKY, CHaudajla KaTUTE €€ MEJICHHO.
Komnsicka ObicTpo HAOMpaeT CKOPOCTb, U HEOKUJIAHHBIN TOJYOK MOXKET MPUBECTH K
MOTEpPE paBHOBECHSI.

- Bcerna nmuno yOexmaltech B JOCTYIMHOCTH MECT, TJI€ 3aIIAaHUPOBAHBI
MeponpusiTHs. 3apaHee MOMHTEPECYHUTECh, KaKME MOTYT BO3HUKHYTH MPOOJIEMBI WIIH
Oapbephl U KaK UX MOKHO YCTPAHUTb.

- Ecnu BO3MOXXHO, pacmojioKUTECh TaK, YTOObI Ballld JMIA ObUIM Ha OJHOM
ypoBHe. WM30eraiitTe mMONOXKEHUsA, MPU KOTOPOM BallleMy COOECeIHUKY HYXKHO
3aMpOKUJIBIBATH TOJIOBY.



- Ecnu cymiecTByIOT apXMTEKTYpHBIE Oapbephl, MPEAYNpPEeIUTe O HHUX, YTOOBI
YEJI0BEK UMEN BO3MOKHOCTb IIPUHUMATh PEIICHUS 3apaHee.

- [lomHUTE, 4YTO, KaK NpPaBWIO, y JIOJACH, HMEIIMX TPYAHOCTH IIpU
MepeIBUKEHUH, HET TPOOJIEM CO 3pEHUEM, CIIyXOM U MOHUMAHUEM.

- He aymaiiTe, 4T0 HEOOXOAMMOCTh MOJB30BATHCSI MHBATUIAHON KOJICKOH — 3TO
Tparenus. OTO CmocoO CBOOOAHOTO (€CiM HET apXUTEKTYPHBIX OapbhepoB)
NepeBKEHUA. ECTh 104U, TMOJB3YIOMMECS WHBAJIUIHOM KOJSCKOM, KOTOpPBIE HE
yTpaTUIN CIOCOOHOCTH XOAUTh U MOTYT NIEPEBUTATHCS C MOMOILBIO KOCTBIUIEH, TPOCTH
u T.n. Kojsicku OHM HCHONB3YIOT IJIi TOTO, YTOOBI SKOHOMHUTH CHJIBI U OBICTpeEe
NIEpPEIBUTATHCS.

2.1.2. [IpaBuia sTukeTa MpU OOIIEHWU C WHBAJIMAAMHU, UMEIOIUMH HapyIICHUS
3pEHUS WIN HE3PAUYUMHU

- [Ipennaras cBOO MOMOIIb, HANIPABIISIUTE YEJIOBEKA, HE CTUCKUBANTE €T0 PYKY,
UJUTE TaK, KaK BbI 00BIYHO X0/1uTe. He Hy»>KHO XBaTaTh CJIETIOrO YeJIOBEKa U TalllUTh €T0
3a COOOM.

- Onunmmre KpaTko, IZle Bbl Haxoaurtech. [IpemymnpexnanTe 0 NpensTCTBUAX:
CTYMEHSX, JIyXKax, iMax, HU3KUX MPUTOJIOKaX, TPyOax U T.II.

- Ucnonwb3yiiTe, eciu 3TO yMECTHO, (¢pa3bl, XapaKTEpHU3YIOIIHUE 3BYK, 3amax,
paccrosinue. Jlennutech yBUIACHHBIM.

- Oo6parmaiitech ¢ co0akaMu-TIOBOABIPSIMH HE TaK, KaK C OOBIYHBIMU JOMAITHUMU
XKUBOTHbIMU. He KoMaHyiiTe, HE TpOraiTe U HE UrpaiTe ¢ COOAKOW- MOBOABIPEM.

- Ecnu BBl coOupaeTech 4uTaTh HE3pAYEMY UYEIIOBEKY, CHauana MpeaynpeauTe
00 stom. ['oBopuTEe HOpMaTBHBIM rojiocoM. He mpomyckaiite nuadopmaruio, eciam Bacoo
3TOM HE MOMPOCHT.

- Ecnu sT0 BakHOE€ MUCHMO WM JOKYMEHT, HE HYKHO I yOeIUTeIhbHOCTH
naBaTh €ro norporars. [Ipu 3ToM He 3ameHsinTe ureHue nepeckasom. Korma Hespsunit
YEJIOBEK JOJDKEH MOAMNHNCATh JOKYMEHT, MPOYUTaiTe ero o0s3arenbHo. UHBaIMIHOCTD
HE 0CBOOOK/Ia€T CJIEMOTO YEJIOBEKA OT OTBETCTBEHHOCTH, O0YCIOBJICHHON JOKYMEHTOM.
- Bcerna oOpaiaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JIaK€ €CJIM OH Bac HE
BUJIUT, & HE K €T0 3psiueMy KOMIIaHbOHY.

- Bcerna nHaspiBaiiTe ceOsi W MpeCTaBISINTE APYTrUX COOECETHUKOB, a TaKkKe
OCTaJIbHBIX MPUCYTCTBYIOMINX. ECliA BBl XOTUTE MOXKATh PYKY, CKQXKUTE 00 STOM.

- Korma BbeI mpennaraere He3psueMy YEJIOBEKY CECTh, HE YCAXKMBAUTE €ro, a
HaNpaBbTE PYKY HA CIIMHKY CTyJia WX MOJJIOKOTHUK. He BoauTe 10 MOBEPXHOCTH €0
PYKy, a lJaliTe eMy BO3MOXXHOCTh CBOOOHO mMoTporath npeamMer. Ecnu Bac mompocuiu
MTOMOYb B3ATh KAKOWU-TO MIPEIMET, HE CIIEYET TSHYTh KUCTh CIIETIOTO K IPEAMETY U OpaTh
€ro pyKoH 3TOT ITPEIMET.

- Korma BbI oOmaerecs ¢ rpynmnon He3psAdux JtoJIel, He 3a0bIBaiiTe KaXKIbId pas
Ha3bIBaTh TOTO, K KOMY BBl 00paIaerecs.

- He 3acraBnsiite Bamiero coOeceHMKAa BemaTb B MYCTOTY: €CJIH BBI
nepeMelIaeTech, Npeaynpeaure ero. BnoiaHe HOpMallbHO yHOTPEOISITh CIOBO
«CMOTPETHY. [[151 HE3pSUEro 4eIoBeKa 3TO O3HAYAET «BUAETh PYKaMM», OCSA3aTh.



- N306eraiite pacmiibIBYaThIX ONPEAEICHUNA U UHCTPYKILIMMA, KOTOPbIEe OOBIYHO
COIIPOBOKIAFOTCS JKECTAMU, BbIpakeHUM Bpoae «CTakaH HAXOAUTCA IIe-TO TaM Ha
ctojie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIMHE CTOJIAY.

- Ecnu BBl 3ameTwiM, 4TO HE3pSYMM 4YeJIOBEK COWJICS C Mapuipyra, He
YIOPABIJISINTE €ro ABUKEHUEM Ha PACCTOSIHUM, TIOJIOMIUTE U TOMOTUTE BHIOPATHCS Ha
HYKHBIU [Ty Th.

- IIpy cnycke wWimM TMOOBEME TNO CTYNEHbKaM BEAUTE HE3PSUETO
NEPHEHANKYJIAPHO K HUM. [lepeaBurasce, He eIaiTe phIBKOB, PE3KUX JABUKEHUN.
[Ipu conpOBOXAEHUU HE3PSIUETO YEIOBEKA HE 3aKJIAJbIBATE PYyKH Ha3aJ — 3TO
HEY100HO.

2.7.3. [IpaBuna »>TukeTa 0pU OOIIEHWH C HWHBAIWIAMHU, HMEIOIIUMU
HapylLIEHUE CiIyXa:

- PasroBapuBast ¢ 4en0BEKOM, y KOTOPOTO MIOXOW CIyX, CMOTPUTE MPSAMO Ha
Hero. He 3areMHsiTE CBOE JIMIIO U HE 3arOpa)KUBAlTE €r0 pyKaMu, BOJIOCAMU HJIU
KaKMMH-TO MpeaMeTaMu. Bam cobeceTHUK JOKEH UMETh BO3MOYKHOCTD CJIEIUTh
3a BRIPAKEHUEM BallIETO JIUIIA.

- Cy1miecTByeT HECKOJBKO THUIIOB M CTENEHEW TiyXOTbhl. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCOOOB OOILIEHUS C JIFOJIbMHU, KOTOpBIE II0XO0 ciablmatr. Eciu
BbI HE 3HAETE, KAKOW IIPEANIOYECTh, CIIPOCUTE Y HUX.

- HexoTopble 1011 MOTYT CHBIIIATh, HO BOCOPUHUMAIOT OTAEJbHBIE 3BYKH
HempaBuwibHO. B 3TOM ciydae roBopute Oojiee TPOMKO M YETKO, MoaOupas
NOAXOASIINNA ypOBEHb. B npyrom ciydae MOHAaIOOUTCS JUIIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK YTPaTU CIIOCOOHOCTh BOCIIPUHUMATD BHICOKME YACTOTHI.
- YToObl pHBIIEYh BHUMAHUE YEJIOBEKA, KOTOPBIN IJIOXO CIBIIIUT, HA30BUTE
erorno uMeHu. Ecnu oTBeTa HET, MOXKHO CJierka TPOHYTh YEJIOBEKa UJTU e MOMaxaTh
PYKOM.

- ['oBopute sicHO W poBHO. He HYXHO M3IUIIHE MOJYEPKUBATH YTO-TO.
KpunuaTh,0c00€HHO B YXO0, TOKE HE HAJIO.

- Ecnu Bac mpocsT mMOBTOPUTH YTO-TO, MOMPOOyiTE mepedpa3upoBaTh CBOE
npemioxenne. cnonp3ynuTe )KeCThl.

- Y6eautech, uTo Bac MOHsIM. He cTecHSNTECh CIPOCHUTH, MOHSI JH Bac
COOECeTHHUK.

- Ecnmu BB coobmaere mHbOpMaIuio, KoTopasi BKIOYaeT B ceOs HOMeED,
TEXHUYECKUN WJIM JAPYroM CIOXKHBIM TEPMHUH, apec, HAMUILIUTE €€, COOOIIUTE 0
(dhakcy WM 3JIEKTPOHHON MOYTE WM JIFOOBIM IPYTUM CITIOCOOOM, HO Tak, 4TOOBI OHA
ObLJIa TOYHO TMOHSATA.

- Ecnu cymiecTBylOT TPYIHOCTH MPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OYyIEeT
JIM TIPOIIE MEePENUChIBATHCA.

- He 3a0biBaiiTe 0 cpene, KoTopas Bac OKpyxaer. B Oonpmmx wumm
MHOTOJIFOJTHBIX TOMEHICHUSIX TPYAHO OOIIAThCA C JIIOJBbMHU, KOTOPHIE ILIOXO
CIbIAT. SIpKoe COMHIIE WIIM TeHb TOXE MOTYT OBITh Oaphepami.

- OueHb 4acTo TIyXxue JII0U UCTIONb3YIOT A3BIK kecToB. Eciu BbI o011aeTech
yepe3 MepeBOAUYMKa, He 3a0yabTe, YTO OOpamiatbCcsi Hal0 HEMOCPEACTBEHHO K
coOeceTHUKY, a HE K MEPEBOTUUKY.

- He Bce mto111, KOTOpBIE MJI0XO CIBIIIAT, MOTYT YUTATh IO ry0am. Bam myurie



BCEr0 CIPOCUTh 00 3TOM IpH nepBoi Berpeue. Ecnu Bamr cobeceanuk obnamaer
TUM HaBBIKOM, HYXHO COOJIOJaTh HECKOJBKO BaXXHBIX MpaBui. [lomHHTE, 4TO
TOJBKO TPHU U3 JIECATH CIIOB XOPOILIO IPOYNUTHIBAKOTCA.

- HyxHO cMOTpeTh B JIMIIO COOECETHUKY M TOBOPUTH SICHO U MEIJICHHO,
UCII0JIb30BaTh MPOCThIE (Ppa3bl U U30€TaTh HECYIIECTBEHHBIX CJIOB.

- HyxHO uCnonb30BaTh BBIPAKEHHUE JIAILA, KECTHI, TEIOABHKECHUS, €CIH
XOTHUTE NOIYEPKHYTh WIIA MPOSICHUTH CMBICI CKa3aHHOTO.

- [IpaBuna sTUKeTa NpU OOIIEHUH C WHBAJIUIAMU, UMEIOIIUMH 33JEPKKY B
pa3BUTUU U MPOOJIEMbI OOIICHHS, YMCTBEHHbBIE HAPYIIICHUS

- Hcnonp3yiiTe JOCTYIIHBIN A3BIK, BBIPAXKAUTECh TOYHO U MO JIEIY.

- N30eraiiTe CI0BECHBIX IITAMIIOB M OOPa3HBIX BBIPAKEHU, €CIIA TOJIHKO BbI
HE YBEPEHBI B TOM, YTO BaIlll COOECEAHUK C HUMU 3HAKOM.

- Ncexoaute u3 TOro, 4TO B3pOCIIBIN YEIOBEK C 3aI€PKKON B PA3BUTUU UMEET
TaKOW JK€ OIBIT, KaK W JII000N JIpyroil B3pociblii yenoBek. Ecinu HeoOxoaumo,
UCHOJNB3YiTe wWumtocTpauu win  ¢otorpaduu. bByapTre TroTOBBI MOBTOPUTH
HECKOJIBKO pa3. He caasaiiTecs, eciau Bac ¢ EpBOro pasa He MOHSIIN.

- OOpamaiiTech ¢ 4€JI0BEKOM € IpoOIeMaMu pa3BUTHsI TOUHO TaK K€, KaK BbI
Obl oOpamtanuce ¢ Jr00bIM IpyruM. B Gecene oOcyknaiiTe Te K€ TEMbl, KAKUE BbI
oOcy»kaaeTe ¢ Ipyrumu JiroabmMu. Hanpumep, ransl Ha BBIXOAHBIE, OTITYCK, TIOT0/1,
HOCJIEAHUE COOBITHSL.

- OGpamiaiiTech HEMOCPEICTBEHHO K YEIOBEKY.

- [loMHuUTE, 4TO JNIOAM C 33AEPKKOW B PA3BUTHM JI€ECIIOCOOHBI U MOTYT
MOANMUCHIBATh JTOKYMEHTBI, KOHTPAaKThI, T0JIOCOBATh, JaBaTh COIJIACME Ha
MEJIUIMHCKYO IOMOILb U T.1.

- [IpaBuna sTuKeTa Npu OOIIEHUH C MHBAIMIAMHU, UMEIOIIMMH TICUXUYECKUE
HapyILICHUS:

- [Icuxuueckue HapyUIeHUs — HE TO ke caMoe, YTO MPOOJIEMbl B Pa3BUTHH.
Jroq ¢ TNCHUXMYECKMMM MpoOJjeMaMH MOTYT HCHBITBIBATh 3MOLMOHAJIbHBIC
PacCTpPOICTBA MITH 3aMEIIaTEIbLCTBO, OCIOKHSIOMINE UX )KU3HB. Y HUX CBOM 0COOBIH
Y U3MEHYMBBIN B3IV HA MUD.

- He Hano nymatk, 4To JIOAM C MCUXUYECKUMH HapyLICHUSIMH 00s3aTeNIbHO
HY>KJAI0TCS B JIONOJHUTEILHOM MOMOIIM U CTIEHHaTbHOM OOpallleHuH.

- OOpamraiitecb ¢ JIOABMU C TCHUXMYECKUMH HApyIICHUSIMH Kak C
JUYHOCTAMHU. He HyKHO J1enaTh NpekaeBPEMEHHBIX BEIBOJOB HA OCHOBAHUU OIIbITA
OOLIEHUS C APYTUMH JIFOJIBMH C TaKOU e (OpMON MHBAIUIHOCTH.

- He cnemyer nymaTh, 4TO JIOAM C NCUXMYECKUMHU HapylIeHUsIMU OoJiee
JIPYTUX CKJIOHHBI K Hacuiuio. D1o mMud. Ecam Bbl apyxentoOHbI, OHU OyayT
YyBCTBOBATh CE0sI CHOKOMHO.

- HesepHo, uTo 110U ¢ ICUXUYECKUMHU HapyUICHUSIMU UMEIOT MPOOJIEMbI B
NOHMMAaHUU WA HUXKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIbIIMHCTBO JIFOICH.

- Ecnun yenoBek, uMErONIMI ICUXUYECKNE HAPYLIEHHUsI, PACCTPOEH, CIIPOCUTE
€ro CIIOKOHHO, YTO Bbl MOXKETE CAENIATh, YTOOBI IOMOYb EMY.

- He rosopure pe3ko ¢ 4emoBEKOM, MMEIOIIUM IICUXMYECKHE HApYLIEHUs,
JIaYKe €CIIM y BaC €CTh JUJIS 3TOIO0 OCHOBAHMSL.

- [IpaBuna »TUKeTa mNpu OOMIEHUH C HMHBAIWIOM, HCHBITHIBAIOIINM



3aTPYyJHEHHUS B PeUH

- He urnopupyiite noaei, KOTOPbIM TPYJIHO TOBOPUTH, TOTOMY YTO MOHSATH
UX B BallINX UHTEPECAX.

- He mnepeOuBaiiTe W He MONpaBIsSUTE YeIOBEKAa, KOTOPHIA HCIBITHIBACT
TPYJAHOCTH B peur. HaumHaiiTe roBOpUTh TOJBKO TOTJA, KOTAa yOeIUTeCh, 4YTO OH
YK€ 3aKOHYHUJI CBOIO MBICJIb.

- He nbITaiiteck yCKOpUTH pa3roBop. byapTe roTOBBI K TOMY, UTO Pa3roBOp C
YEJIOBEKOM C 3aTPYJHECHHOW peublo 3aliMeT y Bac OoJibllie BpeMeHHU. Eciu Bbl
CIEIINTE, JTyUIlle, U3BUHUBIIIHUCH, TOTOBOPUTHCS 00 OOIIEHUH B APYTOE BPEMHI.

- CMoTpuTe B JIMIIO COOECENHUKY, MOMAJEPKUBAUTE BHU3yaJbHBIA KOHTAKT.
Otnaiite 3T0M Oecenie Bce Ballle BHUMAHUE.

- He nymaiite, uTo 3aTpyJqHEHHs B pedyd — IMOKa3aTellb HU3KOTO YPOBHS
MHTEJUICKTA YEJIOBEKA.

- CrapaiiTech 3a71aBaTh BOMPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB WIIH
KHUBKa.

- He nputBopsiiTecs, €ciu Bbl HE IOHSJIU, YTO BaM cka3aiu. He crecHsiTech
nepecnpocuThb. Eciu BaM CHOBA HE yAan0Ch MOHSTh, HOMPOCUTE MMPOU3HECTHU CIOBO
B 0oJiee MEYICHHOM TeMIIe, BO3MOXHO, 110 OyKBaMm.

- He 3a0piBaiiTe, 4YTO 4YENOBEKY C HApYIICHHOW pEUYBI0O TOXKE HYKHO
BbICKa3aThcs. He mepeOuBaiite ero u He noganisiite. He Toponute roBopsiero.

- Ecnu y Bac BO3HUKAIOT Mp00JIeMbl B OOILIIEHUH, CTIPOCUTE, HE XOUET JIU Balll
co0eceTHMK UCTIOIb30BaTh APYroi crocod - HamucaTh, HareyaTaTh.
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